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Welcome to Traviflex. These Terms & Conditions ("Terms") govern your use of our website, platform, products, and services (collectively, “Services”). By using Traviflex, you agree to these Terms. If you do not agree, please stop using our Services.

1. About Traviflex
Traviflex LLC (“we”, “us”, “our”) is a travel technology and B2B booking platform registered in the Emirate of Sharjah, UAE. Our platform allows travel agents, tour operators, and other industry partners to access and book travel-related services including flights, hotels, transfers, and packages.

2. Eligibility
Traviflex serves both travel trade professionals (travel agencies, tour operators, wholesalers) and corporate clients (companies booking travel for their employees).
By using our Services, you confirm that:
· You are a registered business or professional operating in the travel trade sector, or a corporate entity managing business travel for employees.
· You are authorized to act on behalf of your company.
· You comply with all applicable laws and regulations in your jurisdiction.

3. Account Registration & Security
· You must create an account to access our Services.
· You are responsible for keeping your login credentials confidential.
· All actions taken under your account are your responsibility.
· You agree to notify us immediately in case of unauthorized access or suspicious activity.

4. Use of the Platform
You agree not to:
· Use the platform for unlawful purposes.
· Resell, redistribute, or misuse platform content without authorization.
· Attempt to hack, disrupt, or damage our systems.
· Upload harmful files, viruses, or malicious code.
We may suspend or terminate access for any violation.

5. Booking Terms
Traviflex supports bookings made by travel trade partners and corporate entities for their clients or employees.
5.1 Accuracy of Information
You are responsible for providing accurate customer and booking information. Incorrect details may result in cancellations, penalties, or additional charges.
5.2 Pricing & Availability
· Prices displayed on the platform may change due to availability, supplier adjustments, or system updates.
· A booking is confirmed only when a confirmation email or voucher is issued.
5.3 Payments
Unless a specific agreement is in place, bookings must be paid according to our defined payment terms. Any unpaid or overdue amounts may result in automatic cancellation.
5.4 Amendments & Cancellations
Changes and cancellations depend on supplier policies. Traviflex is not responsible for:
· Penalties imposed by airlines, hotels, or service providers.
· Additional fees due to modifications requested by the agent.

6. Agents’ & Corporate Clients’ Responsibilities
By using the Traviflex platform, you agree to:
· Provide accurate and truthful information to your customers.
· Handle after-sales support for your clients.
· Ensure compliance with IATA, tourism, and local regulations.
· Accept all financial responsibilities related to bookings created under your account.
Traviflex does not interact directly with your end customers or employees, unless agreed under a dedicated corporate service contract.

7. Platform Fees & Payments
7.1 Service Fees
Traviflex may apply service fees, mark-ups, or transaction charges where applicable. These will be communicated on the platform or through your account manager.
7.2 Payment Methods
Accepted methods may include:
· Bank transfers
· Credit/debit cards
· Wallet top-ups
· Local or international payment gateways
7.3 Currency
Prices are displayed in various currencies. Exchange rates may fluctuate and are beyond our control.

8. Fraud Prevention
Traviflex reserves the right to:
· Request additional verification documents.
· Delay or cancel bookings suspected of fraud.
· Suspend accounts involved in suspicious activities.

9. Intellectual Property
All content on the Traviflex platform—including logos, software, databases, text, images, and design—is owned by Traviflex LLC or licensed from third parties. Unauthorized use is prohibited.

10. Third-Party Providers
Traviflex works with global travel suppliers. We are not the provider of the travel services booked through the platform. Responsibility for:
· Execution of the service,
· Quality of the service,
· Any operational disruptions or issues,
belongs to the supplier (airline, hotel, transport company, etc.).

11. Limitation of Liability
To the maximum extent permitted by UAE law, Traviflex is not liable for:
· Losses arising from decisions made using our platform.
· Delays, cancellations, overbookings, or service failures by suppliers.
· Business losses, lost profits, or indirect damages.
· Issues caused by incorrect information provided by the agent.
Our total liability, in any case, is limited to the amount paid for the specific booking involved.

12. Indemnification
You agree to indemnify and hold Traviflex harmless from any claims, damages, losses, or expenses (including legal fees) arising from:
· Misuse of the platform,
· Incorrect bookings,
· Violations of laws or regulations,
· Disputes between you and your customers.

13. Data Protection & Privacy
Traviflex complies with UAE data protection guidelines. By using the platform, you consent to the collection and processing of your business and operational data. Full details are available in our Privacy Policy.

14. Suspension & Termination
Traviflex reserves the right to suspend or terminate a user account at any time, especially for:
· Fraudulent activity,
· Non-payment of dues,
· Platform misuse,
· Violations of these Terms.

15. Governing Law & Jurisdiction
These Terms are governed by the laws of the United Arab Emirates, specifically the laws of the Emirate of Sharjah. Any disputes will be resolved through the Sharjah courts.

16. Modifications to Terms
Traviflex may update these Terms periodically. Continued use of the platform constitutes acceptance of any revised Terms. We encourage you to review this page regularly.

17. Contact Information
For support, legal inquiries, or account assistance:
Traviflex LLC
Sharjah, United Arab Emirates
Email: info@traviflex.com
Phone: 33 7 59 60 63 09

By using the Traviflex platform, you acknowledge that you have read, understood, and agree to be bound by these Terms & Conditions.


